
Learning Digitally: Student Orientation to 

NIC Learning Technologies

Facilitators

• Felicity Blaiklock - Director, Student Affairs, 

Student Services 

• Dean Martin – Manager, Student Life, 

Student Services

• Geoff Marr – Student Technical Services, 

Library and Learning Commons

• Tyler Dean – Student Technical Services, 

Library and Learning Commons

• Liesel Knaack – Director, Centre for Teaching 

and Learning Innovation

Centre for Teaching and
Learning Innovation, IT, 
and Student Services

BlueJeans Participant Tips

• Chat: share ideas, ask questions, respond 

• Raise Hand: At end of session, from the People menu at the 

bottom, click on “raise hand” if you wish to ask a question

• Screen Layout: bottom left, choose layout (gallery, speaker or 

people view) – to see 9 people at once choose gallery view

• Quality of Call Issues? turn off video       , pause synching 

applications, move closer to wi-fi modem, ask those sharing 

bandwidth to pause downloading and streaming activities etc.

Webinar Communication
• In the chat area (to the right), feel free to post any questions or 

comments throughout the webinar. We’ll try to answer as many as 

we can at the end. Spoken questions will be taken at the end, too.

• From the top menu, unmute your video        if you wish to be seen 

and mute your microphone        until you are asked to speak.

Webinar Facilitators
• Geoff Marr: Helpdesk Analyst, Student Technical Services

• Tyler Dean: Helpdesk Analyst, Student Technical Services

• Liesel Knaack: Director, Centre for Teaching + Learning Innovation

Student Tech Website: https://library.nic.bc.ca/studenttech

https://library.nic.bc.ca/studenttech


Learning Digitally: Student Orientation to 

NIC Learning Technologies

Agenda

• Welcome: Introductions and Agenda

• Learning Digitally: What is it? What to Expect?

• MyNIC Tour: Student Portal

• Blackboard Learn Tour: Learning Management 

System for Course Content

• BlueJeans Tour: Video/Web Conferencing 

Platform for live video classes

• Kaltura/NIC MediaSpace Tour: Video Creation, 

Storage and Streaming Platform for hosting 

video and audio files 

• Questions

Centre for Teaching and
Learning Innovation, IT, 
and Student Services

BlueJeans Participant Tips

• Chat: share ideas, ask questions, respond 

• Raise Hand: At end of session, from the People menu at the 

bottom, click on “raise hand” if you wish to ask a question

• Screen Layout: bottom left, choose layout (gallery, speaker or 

people view) – to see 9 people at once choose gallery view

• Quality of Call Issues? turn off video       , pause synching 

applications, move closer to wi-fi modem, ask those sharing 

bandwidth to pause downloading and streaming activities etc.

Webinar Communication
• In the chat area (to the right), feel free to post any questions or 

comments throughout the webinar. We’ll try to answer as many as 

we can at the end. Spoken questions will be taken at the end, too.

• From the top menu, unmute your video        if you wish to be seen 

and mute your microphone        until you are asked to speak.

Webinar Facilitators
• Geoff Marr: Helpdesk Analyst, Student Technical Services

• Tyler Dean: Helpdesk Analyst, Student Technical Services

• Liesel Knaack: Director, Centre for Teaching + Learning Innovation

Student Tech Website: https://library.nic.bc.ca/studenttech

https://library.nic.bc.ca/studenttech


Learn Anywhere Website: https://learnanywhere.opened.ca/

Resources for North Island College Students 



Learn Anywhere Website: https://learnanywhere.opened.ca/

3 Formats

1. Blended 
Learning 
(B)

2. Digital Learning: 
Unscheduled 
(DLU)

3. Digital Learning: 
Scheduled  (DLS)

What is Digital Learning at North Island College?



Learn Anywhere Website: https://learnanywhere.opened.ca/

1. Show Up and Be Ready to Learn

2. New Learning Schedule

3. New Technology Tools

4. Good Internet Connection

5. More Problem-Solving

6. Take Charge of Your Learning

7. Different Ways to Interact with Content

8. New Ways to Create and Submit Assignments and Tests

9. Different Ways to Participate

10. Communicate in New Ways with Instructor and Classmates

Digital Learning: 10 Things to Know for Academic Success

What is Digital Learning at North Island College?



Learn Anywhere Website: https://learnanywhere.opened.ca/

Three Technology Readiness Checklists

What Technology and Skills Will I Need?



Learn Anywhere Website: https://learnanywhere.opened.ca/

A. Hardware Checklist

What Technology and Skills Will I Need?  - Hardware



Learn Anywhere Website: https://learnanywhere.opened.ca/

B. Software Checklist

What Technology and Skills Will I Need? - Software



Learn Anywhere Website: https://learnanywhere.opened.ca/

C. Learning Platforms Checklist

What Technology and Skills Will I Need? – Platforms



Learn Anywhere Website: https://learnanywhere.opened.ca/

Digital Literacies and Competencies Checklist

What Technology and Skills Will I Need? - Competencies



Learn Anywhere Website: https://learnanywhere.opened.ca/

Tips for Being a Successful Digital Learner

What Can I do to Be A Successful Digital Learner?



Course Learning 
Platform

Video Conferencing 
Platform

Video Streaming and Storage Platform

Student Portal

What Digital Learning Platforms Will I Need to Know?



MyNIC
Student Portal

ACCESS

https://www.nic.bc.ca/mynic

Your myNIC user ID has a lowercase letter 'n' followed by your full 
student number. E.g. student number is 0999999, your myNIC user 
ID will be n0999999.

Your student number is listed on your Student Card - also at the top 
of your registration statement.

Student numbers are 7 digits in length

Your initial password was given to you when you registered at NIC. if 
you have forgotten this, or have not received it, you will need to 
reset your password.

https://www.nic.bc.ca/mynic 


MyNIC
Student Portal

Student Use Areas 

• Email

• Self-Serve Areas

• News

• Announcements 

• Quick Links



Blackboard Learn
Course Learning System

ACCESS
https://learn.nic.bc.ca or link on nic.bc.ca

Your myNIC user ID has a lowercase letter 'n' followed 
by your full student number. E.g. student number is 
0999999, your myNIC user ID will be n0999999.

Student number is listed on your Student Card - and 
at the top of your registration statement.

https://www.nic.bc.ca/mynic


Blackboard Learn
Course Learning System

Access: Location and Logging In

Student Use Areas 

• Content

• Discussions

• Assignments

• Tests

• Announcements

• My Grades

Mobile: Blackboard App



Blackboard Learn
Course Learning System

Content: Readings, Resources, Web Links, 
Videos, Slide decks etc.

Assignment: Info and Digital Submission

Assessments: Quizzes and Tests

Discussions: Posting and Replying 

Communication: Email or Course Messages, 
Announcements, Notifications

Grades: Ongoing, Updated with Marking of 
Quizzes and Assignments



BlueJeans
Video Conferencing Platform

ACCESS

Via a URL such as https://bluejeans.com/123456789 (Meeting ID 123456789)

With the BlueJeans Desktop App, Good Internet Connection, Headset with 
Microphone

If challenges with Internet connectivity: Dial in from a phone
• 1.778.807.4955 (toll-free from within Canada) or 
• 1.866.599.3622 (toll-free from outside of Canada)
• Enter the meeting ID followed by #

No need to have an account with BlueJeans

Tip: Turn off all programs synching/using bandwidth, streaming TV and 
gaming and downloading to get maximum Internet connectivity

https://bluejeans.com/123456789


Student Use Areas 

• Mic and Video On/Off

• Chat (Everyone vs. Direct)

• Preferences

• Blurring Background

• Share Screen

• Breakout Rooms

BlueJeans
Video Conferencing Platform



Content: Delivering Content through Live Classes

Communications 

• Student Discussions in Large or Small Groups

• Student Consultations with Instructor

• Check-in Sessions 1:1 or Whole Class

• Review Sessions with Class

• Answering Questions with Instructor

Assessments: Oral Tests, Demonstrations

Engagement Activities: Collaborative Documents, 
Sharing Learning

Group and Teams: Project Work and Presentations

BlueJeans
Learning Experience Examples



Kaltura and NIC MediaSpace
Video Storage and Streaming Platform

ACCESS

• https://video.nic.bc.ca to login via “Guest” and 
then NIC log in screen

• Your myNIC user ID has a lowercase letter 'n' 
followed by your full student number. E.g. student 
number is 0999999, your myNIC user ID will 
be n0999999.

• Your student number is listed on your Student 
Card - also at the top of your registration 
statement.

https://www.nic.bc.ca/mynic


Kaltura and NIC MediaSpace
Video Storage and Streaming Platform

Student Use Areas

Access: Location and Logging In 

Kaltura Capture: Download for Free

Student Use Areas

• View Videos

• Upload Videos

• Record Videos



Kaltura and NIC MediaSpace
Learning Experience Examples

Viewing: Instructor-Created Videos

Creating 
• Student Welcome Videos 
• Capturing Learning and Submitting as 

Assignment
• Recording Presentations to Share with 

Peers/Class
• Assignments, Projects etc.



Where to Find Help
https://library.nic.bc.ca/studenttech

Microsoft Office
https://library.nic.bc.ca/studenttech/office

Email on Cell Phones
https://library.nic.bc.ca/studenttech/Apps

NIC App
https://library.nic.bc.ca/studenttech/Apps

Blackboard App
https://library.nic.bc.ca/studenttech/Apps

Student Technical Services: Your Go-To Support Area!

https://library.nic.bc.ca/studenttech
https://library.nic.bc.ca/studenttech/office
https://library.nic.bc.ca/studenttech/Apps
https://library.nic.bc.ca/studenttech/Apps
https://library.nic.bc.ca/studenttech/Apps

